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Intradeco Code of Conduct

Intradeco’s Code of Conduct provides an ethical and behavioural framework for us to base our decisions
as individuals and members of the organization. The Code of Conduct provides a clear set of standards
for our business conduct and reflects our commitment to our values. We are expected to adhere to the

following requirements with respect to our operations, products and services:-

e We are committed to deliver quality services that reflect our professional capabilities and are
appropriate to the specific issues and needs of our clients.

e We encourage and support the professional development of employees and promote individual
achievement and continuous learning.

e We deliver regular employee feedback candidly and constructively, and positively recognize
success.

e We embrace diversity as strength in our organization whereby we respect one another in an
environment free from discrimination, intimidation and harassment.

e We will not tolerate conduct constituting harassment and employees involved will be subjected
to disciplinary action up to termination.

e We comply with all applicable environmental, health and safety laws, rules and regulations.

e We are committed to preserving the environment by reducing energy usage, focusing on green
and sustainable products, and moving towards a paperless office environment.

e We comply with all applicable labour laws, rules and regulations.

e We shall not employ under-age labour.

e We shall not make use of forced or compulsory labour.

e We reject unethical or illegal business practices in all circumstances.

e We provide equal remuneration and shall respect established practices of employment and non-
discrimination.

e We comply with all applicable anti-corruption laws, rules, and regulations.

e We encourage our Suppliers to adhere to similar environmental and social responsibility
principles.

e We recognize our responsibility as an organization playing a positive and active role supporting a

successful and sustainable society.
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